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Do you have a display which does not use the common aspect ratio 16:9? The SpinetiX Professional Services team
can help you set up a custom canvas within SpinetiX ARYA for you to be able to create content according to your
display requirements.

SpinetiX ARYA - 
Custom Aspect Ratio Setup

pro@spinetix.com spinetix.com/services

This service allows you to build content for displays which have aspect ratios other than 16:9 in horizontal
mode, or 9:16 in vertical mode. The SpinetiX Professional Services team creates a canvas in SpinetiX ARYA for
the specific display resolution. This allows the user to be able to create projects for such displays. Furthermore, it
arranges for the player to display the project properly on the screen. Please note that SpinetiX ARYA
functionality does not support remapping or rearrangement of the display area beyond cropping and scaling. 

Deliverables & Requirements

Contact your local SpinetiX Distribution Partner

Custom video modes require an HMP350 player, or alternatively a player fitted with a DSOS™ SYSTEMS
license such as an HMP400/400W or a 3rd party player.  

The dealer/customer is responsible for configuring the display and/or LED controller if any. 

Customers must be available to work live online with the SpinetiX Professional Services team and within their
operating hours to provide visual feedback of display output during configuration. 

Legal Disclaimer
This service is delivered according to the General Terms and Conditions of Sale from SpinetiX. For more details: spinetix.com/legal
Copyright ©2022 SpinetiX. All rights reserved. The information contained in this document is non-contractual and is subject to change without notice.

This service covers only a single-player configuration and multi-player video walls are excluded.

This service covers only a single resolution to work with a single display configuration (display only or display +
LED controller). Any additional combinations will require an additional service. 

Important information

https://www.spinetix.com/legal
http://www.spinetix.com/
https://www.spinetix.com/digital-signage-products/services

